Follow-up of the

 ‘INFORMAL RESTRICTED WORKSHOP ON THE EUROPEAN ENERGY EFFICIENCY ACTION PLAN’ 

held on the16TH of June 2006
EnR’s answers to the suggested discussion points:

1. How can the role of national energy agencies be strengthened with regard to their work with the over 300 existing EU regional and local energy agencies?

· By enhancing the direct communication and interaction between the various agencies at national level via targeted seminars, workshops, conferences, exchange forums, awareness raising campaigns and distribution of relevant material.
· By increasing the level of knowledge and awareness of the local decision makers regarding energy issues and their associated benefits not only globally but also locally.
· By acting as a central repository of expertise, information, communication and marketing tools in order to disseminate appropriately and effectively at regional and local level.
· By facilitating the sharing of best practice at the regional/local level through collaboration agreements and by providing material to the national government bodies to help inform the public and to develop/ implement policies.

2. What general conclusions can be drawn from national energy agencies’ experiences regarding energy advisors deployed and financed by the public sector?

· Through time the cooperation between the national energy agency and the local energy advisors has developed and improved, and so has the role of the local energy advisors within the municipalities. 
· The local energy advisors are more easily accessible by consumers and company experts while still the national advisors are more aware and competent towards giving the best proposal even at local level, highlighting the need for further group effort and information activities.

· A general conclusion that can be drawn is that if a national plan on energy efficiency exists it supports the local energy advisors in what areas to focus on in their advice service towards the public. 
· The new EU-legislation such as the EPBD directive will also help the advisors in defining and gaining a more stable professional role. 
· An answer that has been given in inquiries made to the public about the state financed energy advisors (survey in Sweden) are that they are seen as more trustworthy and independent compared to more commercial actors.

3. Can targeted information a campaign at national level have persistent behavioural impacts or is it better to re-allocate some of these resources to education, training, advice, etc.?

· While a national information campaign can perform as an awareness rising movement towards the public, on its own it is highly unlikely to lead to any persistent impacts on behavioral changes. 
· The design and implementation of coupled activities, such as education and training, at a regional and a local level under the umbrella of the national information campaign can perform in a more sustainable and permanent way. 
· If campaigns are connected with other measures, such as fiscal and regulatory in combination with voluntary and market based instruments, their impact can be significantly enhanced. 

· It is important that always clear and consistent messages are provided in order to avoid confusion and to emphasise on the power of a unit/person towards the behavioral change of the society. 
· Ultimately only campaigns that are updated and active in time can result in clear and persistent impacts since behaviour change is formed over a period of time and does not just happen overnight. 
4. How involved are national agencies in working with structural and cohesion fund projects where energy supply and demand is major considerations?

· The majority of the national energy agencies are not directly involved in working with structural and cohesion fund projects, since this is carried out by special departments of the government bodies. 
· The involvement of the energy agencies as a consulting and advising body is present (or should be) only in cases where a holistic approach is required and it is needed to integrate several policies and structures for the design and realization of projects with energy origins. 

5. How involved are national agencies in “global” projects, including international agreements and treaties, national trade and development policies and agreements, etc.?

· Global projects is an area of great interest and of high level of involvement for the majority of the national energy agencies.
· The energy agencies are participating continuously in a number of international projects that are focused on trade and development policies.
· Through bilateral agreements within the EnR members, several reports have been produced and few projects have been initiated towards the development of national trade mechanisms and bilateral agreements on energy issues.
· At national level, the agencies assist and are collaborating with government bodies for climate and energy issues and on the implementation and monitoring of environmental treaties and protocols. 

6. Have EnR (and its working groups) produced reports on the use of voluntary agreements in Member States?
· Not within EnR, in the sense of official reports.
· A few EnR members have a considerable experience on the theme and advocate that such reports should be produced and disseminated accordingly. 

7. - “ - energy audits?

· A number of national energy agencies are experienced on designing and performing energy audits at national level, for this reason the dissemination of their experience across all MS through the national energy agencies should be facilitated and funded.

· The majority of the energy agencies are still developing their activities and their level of participation with the energy auditing scheme.
· The national energy agencies could also contribute significantly at the training of the auditors and the monitoring/ evaluation of the performed audits, if the necessary structures are active and in place. 

8. Should the Action Plan propose closer ties between EC support programmes such as IE-E and EC legislative instructions? If so, how? How could national energy agencies benefit from the increased use of the results of successful IE-E projects?

· Close ties in-between the EC-support programs and the EC legislative instructions are welcomed and desirable.
· National energy agencies should consulted in the process of these actions in order to achieve relevance and compatibility with the market at national level.
· The design and development of interlinked national projects within the IEE-projects could guarantee the national interest in the results.
· The project participation of the national energy agencies is essential for the dissemination of the results of the most successful projects with the right people and at the right organizational level at national level.

9. While there is much work to be done at EU level regarding EE, lack of human resources is often cited as a bottleneck. Can the national agencies help to alleviate this problem? If so, how?

· Energy agencies could provide assistance and support to the EU on EE issues & policies via national experts in the field and by working closer with the EC officers in delivering the EU’s EE objectives. 
· The lack of human resources is also problematic for many national energy agencies and as such their ability to further assist the EU objectives is diminishing without the appropriate EU or Government funding.
· The introduction of an exchange programme for national experts from the national energy agencies attached at the EU premises, on specific work items could lessen the lack of resources, ensure that the work will be done and guarantee that in the future, because of the gained experience, similar work could be also allocated at national level. 
10. Monitoring, evaluation and enforcement of EU legislation will be highlighted in the Action Plan. How do the national agencies view their role in these areas? Will their role change because of the new national energy efficiency action plans?

· This varies across Member States with different roles for the national energy agencies as the specific level of involvement between the monitoring, evaluation and enforcement role will differ.

· In general the roles of implementing policies of many national energy agencies will not be changed substantially due to the new EEAP as many of the old MS already have national energy acts similar to an EEAP.

· While it is too early to manifest on the extent that the energy agencies will be affected, for the new MS and therefore for the national energy agencies in new MS the level of influence is foreseen to be higher. 
11. How do the national energy agencies view their role in working with the new requirements for measuring and evaluating energy efficiency improvements as required by the Energy Services Directive?

· New opportunities for the energy agencies and enhancement of their role, while working with the new requirements in measuring and evaluating energy efficiency improvements.
· The role and responsibilities of the national energy agencies will be in conjunction with the role of other national agencies and the overall framework is going primarily to be designated and prioritised by the position and initiative of the relevant governmental departments.
· While the national energy agencies welcome their participation and role to this activity, significant variations of their responsibility across EU are expected. 

· It is important for the agencies to work together and to transfer experience from international organisations through  expertise in the field.









